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Definition of Ecotourism

• "responsible travel to natural areas that conserves the environment 

and improves the well-being of local people." (TIES, 1990)

� Minimize impact.

� Build environmental and cultural awareness and respect.

� Provide positive experiences for both visitors and hosts.

� Provide direct financial benefits for conservation.

� Provide financial benefits and empowerment for local 

people.

� Raise sensitivity to host countries' political, environmental, 

and social climate.



Sustainability

Environmental Socio-Economic
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environmental, and social climate. 

Definition of Ecotourism







Tourism Guest Cycle



Search

� Visibility – Marketing channels 

�Quality of Website/Marketing materials –

�Navigation, Text, Pictures, Product 

Description, Management of 

expectations

�Quality of Marketing Channels



Purchase

�Online – Easy to find and use, secure, 

immediate confirmation

�Easy to find and use enquiry form

�Clear description of product, what is 

included and what isn’t, price including tax

�Confirmation of receipt of enquiry

�Response to enquiries within 24 hrs



Pre-Departure 

Planning

�Reminder email 

� What to bring

� How to get there

� Itinerary

� Additional relevant information (visas, currency, etc)

�Be accessible 



VACATION!!

!

�Quality Products



VACATION!!

!

�Quality Guides/Service



VACATION!!

!

�Organization/Flexibility



VACATION!!

!

�Safety



VACATION!!

!

�Customer Expectation



VACATION!!

!

�Customer Expectation



Post-Departure

Thank you/Follow-up email

Add to newsletter

Follow on social media

Customer satisfaction survey





A couple 
examples
…





• Founded by Marcus 

Eldh in 2002

• Founded to respond to 

a gap in wilderness 

safari’s in Sweden

• Specializes in Wolf, 

Moose and Beaver 

safaris

• 2 full-time employees

• One of the most 

internationally-

recognized ecotourism 

companies in Sweden

• Awarded the 2009 

Grand Travel Award



Search
”We try to give  a genuine 

and professional picture of 

the business in 

advertisements and on our 

website, and to create 

realistic expectations and 

reach the right clients”

”We try to give  a genuine 

and professional picture of 

the business in 

advertisements and on our 

website, and to create 

realistic expectations and 

reach the right clients”



Purchase



Pre-Trip Planning

…”For the 

customer’s 

convenience and 

so they know that 

we take them 

seriously”

…”For the 

customer’s 

convenience and 

so they know that 

we take them 

seriously”



During the Activity



During the Activity

• Why did you choose 

this tour?



During the Activity

• Why did you choose 

this tour?

• What do you expect 

from this tour?



Post-Departure





Included in National Geographic 

Traveler’s 50 Tours of a Lifetim
e 2013 Founded in 1983, in response to high 

unemployment in the area

Offers tours where guests build their own 
timber rafts and then go rafting down the 
Klarälvan River

One of the first tours to be 

approved by Nature’s Best in 

2002



Search



Purchase

• Secure payment option via login 

details you receive with booking 

confirmation (also payable via 

invoice)

• Bookable via email or travel 

agent

• Special login section for travel 

agents



Pre-Trip Planning
• Login details upon 

receipt of payment

• Code for activity 

with info about 

Allemansrätten, 

directions, detailed 

trip description, etc

• Copy of contract to 

be signed upon 

arrival



During the Activity 

• Contract signed and verbal 

and written information 

given, including technical 

and safety instructions

• Free assistance along the 

trip if raft gets stuck



Post-Departure



Thank you!
And visit us at: 

www.naturesbestsweden.com


